Servizi alla persona www.fondazioneveneziaservizi.it

INFORMATION ON THE PROCESSING OF PERSONAL DATA
RELATED TO THE COMPLETION OF THE “NEWSLETTER” FORM

This notice supplements the website’s browsing policy and aims to explain how the Data Controller will specifically
process the data entered in this form: you are therefore invited to read the information notice relating to website

navigation.

Identity and contact details of the Data Controller

Fondazione Venezia Servizi alla Persona, hereinafter also referred to as “Fondazione Venezia” or “Data Controller”,
with registered office in Venezia Mestre (VE), via Rampa Cavalcavia n. 9, can be contacted at the email address
info@fondazioneveneziaservizi.it, certified email (PEC) pec@pec.fondazioneveneziaservizi.it, or phone number + 39
0413039211.

Contact details of the Data Protection Officer
The Data Protection Officer can be contacted at the following address: dpo@fondazioneveneziaservizi.it.

Purposes and legal bases

A. Newsletter: Fondazione Venezia has activated a newsletter service through which it processes collected personal
data to send emails containing promotions, event invitations, information about organized exhibitions, greeting
messages, and similar communications.

B. Management of consent and withdrawal: The Data Controller processes personal data to confirm that subscription
to the newsletter service occurs following a verified expression of consent (double opt-in). The Data Controller
records unsubscribes from the newsletter service to avoid sending further communications to those who do not
wish to receive them (unsubscribe list).

C. Legal defense purposes: The Data Controller may need to process personal data to manage disputes and out-of-
court or judicial litigation.

Purpose Legal basis (common data)

A. Content.

B. Legitimate interest of the Data Controller in collecting validly expressed consent and keeping track of
withdrawals to avoid unwanted contact.

C. Legitimate interest of the Data Controller to establish, exercise, or defend a legal claim.

Retention period

Purpose Retention time

A. After unsubscribing, data will no longer be processed for newsletter delivery.
B. 30 days from data registration; data stored in the blacklist are kept for 5 years
C. 10 years from the final resolution of the dispute.

Nature of provision and consequences of refusal

Purpose Nature Consequences

A. Optional Inability to receive the newsletter.
B. Optional Inability to receive the newsletter.
C. Necessary Inability to manage the dispute.

Scope of communication
Data are processed by authorized internal staff for specific tasks and are communicated externally according to the
following rules:

Purpose Categories of external recipients

A. Companies providing hosting/services for technological platforms.
B. Companies providing hosting/services for technological platforms.
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C. Law firms; judicial/administrative authorities.
Since data are also processed using IT tools, they may also be visible to entities providing maintenance/support
services for such systems.

Transfer of data to a third country or international organization

The Data Controller transfers personal data to countries and under the conditions summarized below:

Purpose Country Lawfulness condition
A. Personal data will generally not be transferred to non-European third countries or international organizations.
B. However, the Data Controller uses certain IT services that may involve transferring data outside the European

Economic Area. This will take place in compliance with specific safeguards provided by applicable data protection
laws (destination countries have privacy laws deemed adequate by the European Commission; companies within
the same group are bound by approved binding corporate rules; entities based in the United States adhere to an
agreement with the European Commission ensuring adequate protection; entities not meeting these conditions have
signed standard contractual clauses approved by the European Commission).

C. /

Data subject rights
The data subject is entitled to the following rights:

Access: to know whether personal data are being processed and, if so, to access them and obtain a copy
Rectification: to request updates, correction of inaccurate data, and completion of incomplete data

Erasure: to request deletion of personal data under certain conditions (for information contact the Data Controller).
Restriction: to request limitation of processing under certain conditions (for information contact the Data Controller).
Objection: to object to processing based on legitimate interest or public interest tasks

Portability: to receive personal data in a structured format and transmit them to another controller where applicable
Withdrawal of consent: to withdraw consent without affecting the lawfulness of prior processing

Rights applicable to specific processing activities:

Purpose Rights exercisable

Access Rectification Erasure Restriction Objection Portability =~ Withdrawal of
consent
A. X X X X X X
B. X X X X X
C. X X X X X

To exercise the above rights, you may use the form available at:
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/1089924
and send it to: info@fondazioneveneziaservizi.it.

The data subject may request further details using the same contact details (e.g. balancing test of legitimate interest or the list of
data processors).

You may also lodge a complaint with a supervisory authority: in Italy, the Data Protection Authority (www.garanteprivacy.it).
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